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Dade County Government Phone Notes 
Miami-Dade Animal Services 311   

 

All pets using safe shelter services during an 
evacuation must be pre-registered and processed 
before they can be admitted to any shelter. 

Bridge Engineering – Public Works Dept. 
Bridge Maintenance 

305-592-3115 
305-579-5292 

 

Environmental Health Division 
 Joe DeMarzio, Director 

305-623-3551 
305-623-3570 

 

FEMA – English 
FEMA - TTY 
FEMA - Spanish 

800-621-3362 
800-462-7585 
800-621-3362 x 2 

 

FPL – Power Outage 
FPL – TTY-TDD Speech & Hearing Impaired 

800-468-8243 
800-432-6554 

Power outage, down lines, street lights out 

Florida Highway Patrol 305-470-2510  
Garbage/Trash/Recycling 305-594-1500 or 311   
Office Emergency Mgmt. Dade Co. 305-348-5400  
Miami-Dade Team Metro 305-375-4845  

Miami-Dade County Gen. Info. – Dade only 311  

Miami-Dade County Gen. Info. – Outside Dade 888-311 DADE (3233)  
Miami-Dade Emergency Mgmt.-Office 
 Answer Center 
 TDD Answer Center 
Emergency Evacuation Assistance 
Program/EEAP 
TDD-Emergency Evacuation Assistance 
Program/EEAP 

Hurricane/Severe Weather 

305-468-5400 
305-468-5900 
305-468-5402 
305-513-7700 
 
305-468-5402 
 
305-468-5900 
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Miami-Dade Fire Rescue – Emergencies only 
Miami-Dade Fire Rescue – Non-emergencies 
Miami-Dade Fire Rescue – Administrative 

911 
786-331-5000 
786-331-5000 

Fire or Rescue emergencies only 

Miami-Dade Police Dept. – Emergencies only 
Miami-Dade Policy Dept. – Non-emergency 

911 
305-476-5423 

 

Traffic Signals & Signs Division 
 Malfunctioning Signals 

305-592-3580 
305-592-8925 

 

Water & Sewer Dept. Emergencies only 305-274-9272  
   

Federal Government   

Defense Dept. Nat’l. Guard Guidance Counselor 305-592-3406  
National Hurricane Center  305-229-4402  (Manned emergency line) 
NOAA – Nat’l. Oceanic & Atmospheric Admin. 305-361-4450  
US Coast Guard – Search & Rescue 
US Coast Guard – Marine Emergency 

305-415-6800 
305-535-4313 

Coast Guard – Search & Rescue 
Coast Guard – Marine Emergency 

US Government Weather Service 305-229-4522 To report bad weather 
Weather Service / Local Forecast Recording 305-229-4550 For South Florida weather 

 


